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Behaviour Styles
Trainer's Handbook

Passive style (I am unimportant; you are important): The person cannot state their own needs or
rights. They cannot say no. They suppress their feelings and allow their boundaries to be
disregarded.

Aggressive style (Only I am important; you are unimportant): When defending their rights, the
person shouts, accuses and threatens, and overrides the other person’s boundaries (the Shark
strategy).

Passive-aggressive style (I will not say it directly, but I will make you pay): The person smiles to
your face but acts behind your back, makes insinuations, slams doors and sulks.

Assertive style (I am important, and you are important): The person expresses their rights,
feelings and needs clearly and firmly without hurting or blaming the other person. This is the
ideal balance that we want to develop in ourselves and foster in children.”


